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�SssaS ᓨNim

�haiNman

�hS �impany is cimmittSm ti cinmuctin businSss �ith SthicsΔ �hSNSᓨiNSI it has SstablishSm a cimS iᓨ

cinmuct as a uimSlinS ᓨiN iim businSss cinmuct ᓨiN thS �iaNm iᓨ �iNSctiNsI S[ScutiXSs anm SmpliySSs ti

amhSNS tiI it ᓨicusSs in thS impiNtant pNinciplSs iᓨ ciNpiNatS iXSNnancS by cNSatin a �NittSn cimS iᓨ

cinmuct hanmbiikI �hich is mistNibutSm thNiuhiut thS iNani�atiin si that all SmpliySSs at all lSXSls can

stumyI unmSNstanm anm amhSNS ti it as a uimSlinS ᓨiN cintinuius �iNkΔ

�his XSNsiin iᓨ thS �impany's �imS iᓨ �inmuct is an upmatS ᓨNim thS �impany's �imS iᓨ �inmuct

that �as anniuncSm in JunS 22I 2016Δ It has bSSn catSiNi�Sm anm impNiXSm anm upmatSm ti SnsuNS it is

cimpNShSnsiXSI ciXSNin NulSs NSlSXant piliciSs anm uimSlinSs ᓨiN bNiamSN anm clSaNSN applicatiin ti mimSNn

businSss ipSNatiinsΔ

All SmpliySSs iᓨ thS �impany must stumy this �imS iᓨ �inmuct thiNiuhly anm S[SNcisS miscNStiin in

pSNᓨiNmin thSiN mutiSs basSm in thS pNinciplSs iᓨ thS �impany's �imS iᓨ �inmuctΔ in iNmSN ti cintinuS

pNacticSs anm XaluSs that thS �iaNm iᓨ �iNSctiNsI S[ScutiXSsI anm SmpliySSs at all lSXSls haXS pNiiNiti�Sm anm

iXSn sSNiius impiNtancS tiΔ

In this iccasiinI I �iulm likS ti S[pNSss my hSaNtᓨSlt NatitumS ti all SmpliySSs iᓨ thS cimpany ᓨiN

amhSNin ti iuN cimS iᓨ Sthics anm uphilmin thS XaluSs iᓨ NSspinsiblS citi�SnsΔ All yiuN cimmitmSnt plays a

Xital NilS in pNSsSNXin thS cimpany’s NSputatiin anm intSNityI SnsuNin thS lastin hiniN anm NSspSct in thS

cimmunityΔ

AnniuncSm in July 2I 2021

( �NΔApiNa Vanich )

�haiNman iᓨ thS �iaNm

Aikchil Hispital Public �impany LimitSm
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IntNimuctiin

�imS iᓨ �inmuct is a sSt iᓨ iim pNacticSs in businSss ipSNatiins ᓨiN thS cimpany's SmpliySSs ti

amhSNS ti anm usS as a uimSlinS in pSNᓨiNmin thSiN mutiSs appNipNiatSlyΔ It is cinsimSNSm a paNt iᓨ thS

NSulatiinsΔ

�hS �impany's pSNsinnSl haXS mutiSs ti act �ithin thS ᓨNamS�iNk iᓨ SthicsI miNalityI hinSstyI

cNSatiXityI Squality anm Squity acciNmin ti thS pNinciplSs anm pNacticSs sSt iut in thS �impany's �imS iᓨ

�inmuctI �ith thS �impany's miNSctiNs actin as iim S[amplSsΔ In thS pNacticS iᓨ spSciᓨic pNiᓨSssiinsI such

as mictiNsI phaNmacistsI nuNsSsI tSchniciansI StcΔI thSy must stNictly pSNᓨiNm thSiN mutiSs acciNmin ti thS

�imS iᓨ Ethics in thSiN pNacticS iᓨ thSiN pNiᓨSssiinI anm it is cinsimSNSm paNt iᓨ thS �impany's Sthical

stanmaNms anm cimS iᓨ cinmuctΔ

What shiulm yiu mi �ith Sthics?

1Δ �iNSctiNsI S[ScutiXSs anm SmpliySSs must bS a�aNS iᓨ anm unmSNstanm thS pNinciplSs anm

pNacticSs spSciᓨiSm in thS cimpany's cimS iᓨ cinmuctI SspScially mattSNs NSlatSm ti thSiN mutiSs

anm NSspinsibilitiSsΔ

2Δ SupSNXisiNs at all lSXSls shall bS NSspinsiblS ᓨiN SnsuNin that thSiN subiNminatSs stNictly cimply

�ith this �imS iᓨ �inmuctΔ

3Δ SupSNXisiNs at all lSXSls must bS lSamSNs in implSmSntin thS �imS iᓨ �inmuct anm pNimitS a

�iNkin SnXiNinmSnt in �hich SmpliySSs anm NSlatSm pSNsins unmSNstanm that ᓨilli�in thS

�imS iᓨ �inmuct is thS Niht thin ti mi anm must bS stNictly ᓨilli�SmI anm cannit claim that

thSy aNS nit a�aNS iᓨ thS pNacticSs sSt iut in this �imS iᓨ �inmuctΔ

4Δ �hS Human RSsiuNcSs �SpaNtmSnt has thS muty anm NSspinsibility ti S[plain ti thS cimpany's

nS� SmpliySSs ti unmSNstanm thS cimpany's cimS iᓨ Sthics anm haXS all nS� SmpliySSs sin

anm kSSp thS sinSm ackni�lSmmSnt micumSnt in Sach SmpliySS's �iNk histiNyΔ

5Δ �insult yiuN supSNXisiN iN inquiNS in thS cimpany's Sthics cinsultatiin systSm �hSn yiu aNS

nit suNS �hSthSN �hat yiu aNS abiut ti mi is in acciNmancS �ith thS cimpany's Sthics iN nitΔ

6Δ �immunicatS ti ithSN pSiplS yiu �iNk �ith iN NSlatSm pSNsins ti unmSNstanm thS SmpliySS's

�iNk uimSlinSs acciNmin ti thS cimpany's cimS iᓨ SthicsΔ

7Δ RSpiNt any actiins that aNS nit in acciNmancS �ith thS cimpany's Sthics thNiuh thS channSls

spSciᓨiSm by thS cimpany anm ciipSNatS in thS ᓨact-ᓨinmin pNicSssΔ

What aNS thS cinsSquSncSs iᓨ �S mi nit cimply �ith thS cimpany's cimS iᓨ Sthics?

1Δ FailuNS ti cimply �ith thS pNinciplSs anm pNacticSs sSt iut in thS �impany's �imS iᓨ �inmuct

shall bS jumSm acciNmin ti thS natuNS iᓨ thS XiilatiinI intSntiin iN intSntI SXasiin iᓨ Sthics iN

miscinmuctI mitiXSI impiNtancS anm pisitiin iᓨ thS XiilatiNI aSI histiNy anm past cinmuctI

SnXiNinmSnt iᓨ thS casSI amXSNsS cinsSquSncSs NSsultin ᓨNim thS Xiilatiin iN ithSN NSasins
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that shiulm bS takSn inti cinsimSNatiinI anm may inXilXS misciplinaNy iN lSal iᓨᓨSnsSs in Sach

casS anm may bS subjSct ti punishmSnt acciNmin ti thS spSciᓨiSm cNitSNiaΔ

2Δ In ammitiin ti thS abiXS nin-cimpliancS �ith thS �impany's �imS iᓨ �inmuctI suppiNtin

ithSNs ti cimmit a Xiilatiin iᓨ thS �impany's �imS iᓨ �inmuctI iniNin thS �impany's nin-

cimpliancS �ith thS �impany's �imS iᓨ �inmuctI ibstNuctin thS ᓨact-ᓨinmin pNicSssI anm

actin unᓨaiNly ti�aNm thisS �hi pNiXimS inᓨiNmatiin aNS alsi cinsimSNSm nin-cimpliancS �ith

thS �impany's �imS iᓨ �inmuctΔ

PunishmSnt

�hS �impany's �imS iᓨ �inmuct is a ᓨiNm iᓨ misciplinS that all miNSctiNsI S[ScutiXSs anm SmpliySSs

must stNictly amhSNS tiΔ EmpliySSs �hi XiilatS iN mi nit cimply �ith thS �imS iᓨ �inmuct �ill bS cinsimSNSm

by thS �impany ti impisS misciplinaNy punishmSnt in acciNmancS �ith �iNk NSulatiinsΔ Iᓨ thS actiin is

illSalI thS iᓨᓨSnmSN �ill alsi bS subjSct ti lSal punishmSntΔ

What shiulm yiu mi iᓨ yiu SnciuntSN unSthical bShaXiiN?

�hS �impany has a cimplaints anm �histlSbli�in systSm that is in linS �ith intSNnatiinal stanmaNmsΔ

In thS SXSnt that yiu kni� iᓨ iN �itnSss an act iN aNS a Xictim iᓨ mamaS NSlatSm ti ciNNuptiinI ᓨailuNS ti

cimply �ith la�sI NSulatiinsI cimpany NulSs anm thS �impany's cimS iᓨ cinmuctI yiu can pNiXimS

inᓨiNmatiin abiut such acts by miin thS ᓨilli�in:

1Δ Nitiᓨy thS NScipiSnt iᓨ thS cimplaint thNiuh thS spSciᓨiSm cimplaint channSlΔ Hi�SXSNI it must

nit bS a cimplaint iᓨ ᓨalsS inᓨiNmatiin iN haNassmSntI �hich thS cimpany cinsimSNs ti bS a

Xiilatiin iᓨ pSNsinnSl manaSmSnt misciplinSΔ

2Δ �hS �impany has a pNicSss ᓨiN hanmlin cimplaints anm pNiXimSs pNitSctiin ᓨiN SmpliySSs

�hi NSpiNt cimplaints anm pNiXimS tipsΔ

�implainants / InᓨiNmants �ill bS pNitSctSmΔ

�hS �impany has a pilicy iᓨ pNitSctin anm pNiXimin ᓨaiNnSss ti SmpliySSs �hi NSpiNt inᓨiNmatiin iN

pNiXimS cluSsI thisS �hi aNS assinSm ti ᓨinm ᓨacts abiut ciNNuptiin iN nin-cimpliancS �ith la�sI NSulatiinsI

�impany NSulatiins anm thS �impany's cimS iᓨ cinmuctΔ RSpiNtSNsI cimplainants iN inᓨiNmants �ill bS

pNitSctSm as ᓨilli�s:

1Δ RSpiNtSNsI cimplainantsI iN ciipSNatiNs can chiisS nit ti NSXSal thSmsSlXSs iᓨ thSy bSliSXS

that NSXSalin thSm �ill causS insScuNity iN mamaSΔ Iᓨ thS cimplainant iN inᓨiNmant NSXSals

thSiN namSI thS cimpany can NSpiNt pNiNSssI claNiᓨy ᓨactsI iN mitiatS mamaSs miNS

cinXSniSntly anm quicklyΔ

2Δ �hS �impany shall tNSat thS NSlSXant inᓨiNmatiin as cinᓨimSntial anm shall misclisS it inly as

nScSssaNyI takin inti acciunt thS saᓨSty anm mamaS iᓨ thS NSpiNtSNI thS siuNcS iᓨ thS

inᓨiNmatiin iN thS pSNsin cincSNnSmΔ

3Δ In thS SXSnt that thS cimplainant bSliSXSs that hS/shS may bS unsaᓨS iN may suᓨᓨSN mamaSI

thS cimplainant may NSquSst thS �impany ti sSt appNipNiatS pNitSctiin mSasuNSsI iN thS
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�impany may sSt pNitSctiin mSasuNSs �ithiut thS cimplainant haXin ti NSquSst thSm iᓨ it is

cinsimSNSm that thSNS is a pissibility iᓨ causin mamaS iN mistNSssΔ

4Δ �hisS �hi haXS suᓨᓨSNSm mamaS �ill NScSiXS NSliSᓨ thNiuh appNipNiatS anm ᓨaiN pNicSssSsΔ
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PNacticSs

AcciNmin ti thS cimpany's �imS iᓨ �inmuct

Anti-�iNNuptiin anm �iNNuptiin

PNinciplS

�hS �impany's businSss ipSNatiins �ith NSlatSm businSss paNtnSNs must bS cinmuctSm ciNNSctlyI

stNaihtᓨiN�aNmlyI tNanspaNSntlyI hinSstlyI XSNiᓨiably anm �ithiut ciNNuptiinI in acciNmancS �ith NSlSXant la�s

anm thS �impany's anti-ciNNuptiin pilicyI anm must nit causS any accusatiins iN mamaS thS �impany's

NSputatiinΔ

GuimSlinSs

1Δ Ni ciNNuptiin anm must bS caNSᓨul in hih-Nisk �iNk pNicSssSs such as ᓨinancS anm acciuntinI

salSs anm maNkStinI pNicuNSmSntI pNijSct �iNkI inXSstmSntI cintNact makinI iXin anm

NScSiXin iᓨtsI SntSNtainmSntI iXin minatiins iN suppiNtI StcΔ

2Δ �i nit nSlSct iN iniNS any acts that may bS cinsimSNSm ciNNuptiin NSlatSm ti thS cimpanyΔ

RSpiNt ti yiuN supSNXisiN iN NSspinsiblS pSNsin anm ciipSNatS in thS inXSstiatiin iᓨ thS ᓨactsΔ

3Δ �aNNy iut thS iXin iN NScSiXin iᓨ minatiins anm suppiNt in a tNanspaNSnt mannSNI in

acciNmancS �ith cimpany NSulatiins anm in acciNmancS �ith thS la�Δ �iu must SnsuNS that

thS minatiins iN suppiNt aNS nit usSm ᓨiN bNibSNyΔ

4Δ �S caNSᓨul �hSn miin businSss �ith any pSNsinI Sntity iN iNani�atiin that is suspSctSm iᓨ

ciNNuptiinΔ

GiXin iN NScSiXin iᓨtsI pNipSNty iN ithSN bSnSᓨits

PNinciplS

RScSiXin iN pNiXimin bSnSᓨitsI inclumin pNipSNtyI sSNXicSsI ᓨacilitatiin iN SntSNtainmSntI ti businSss

assiciatSs must bS in acciNmancS �ith lical iN natiinal custims anm tNamitiinsI as �Sll as applicablS la�sI

must bS iᓨ appNipNiatS XaluS anm nit cNSatS an unᓨaiN incSntiXS ti makS mScisiinsΔ

GuimSlinSs

1Δ In thS SXSnt that thS supSNXisiN cinsimSNs that it is inappNipNiatS ti accSpt a iᓨtI pNipSNty iN

ithSN bSnSᓨitsI NStuNn it ti thS iXSN immSmiatSlyΔ Iᓨ it cannit bS NStuNnSmI hanm it iXSN ti thS

supSNXisiN si that it bScimSs thS cimpany's NihtΔ

2Δ �hS �impany's pSNsinnSl anm thSiN ᓨamiliSs aNS pNihibitSm ᓨNim NSquSstin iN NScSiXin iᓨtsI

pNipSNty iN ithSN bSnSᓨits ᓨNim cintNactiNsI custimSNsI businSss paNtnSNs iN any pSNsin

inXilXSm in thS �impany's businSss unmSN any ciNcumstancSsΔ

3Δ Giᓨts iXSn ti thS cimpany anm aNS XaluablS ti cimmSmiNatS impiNtant SXSnts iᓨ thS

cimpanyI such as NScSiXin a�aNms iN siuXSniNs ᓨNim paNticipatin in sicial �SlᓨaNS actiXitiSsI

StcΔI aNS alli�Sm ti bS NScSiXSm in bShalᓨ iᓨ thS cimpany by SmpliySSs at all lSXSlsΔ
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4Δ EmpliySSs at all lSXSls iᓨ thS cimpany shiulm nit iXS iᓨts ti thSiN supSNXisiNsI anm

supSNXisiNs shall nit cinsSnt iN cinminS thSiN NSlatiXSs ti accSpt iᓨts ᓨNim subiNminatS

SmpliySSsI S[cSpt in casSs �hSNS iᓨts aNS niNmally iXSn ti Sach ithSNI but thS pNicS iN XaluS

must nit S[cSSm 3I000 bahtΔ

5Δ �hS �impany's pSNsinnSl aNS NSspinsiblS ᓨiN NSpiNtin thS NScSipt iᓨ iᓨtsI pNipSNty iN ithSN

bSnSᓨitsΔ �hS �impany �ill NSulaNly inᓨiNm cintNactiNsI custimSNsI businSss paNtnSNs iN thisS

inXilXSm in thS �impany's businSss iᓨ thS pilicy in NScSiXin iᓨtsI pNipSNty iN ithSN bSnSᓨitsΔ

6Δ All lSXSls iᓨ thS �impany's SmpliySSs shiulm nit iXSI NScSiXSI iN pNimisS ti iXS iN NScSiXS

any bSnSᓨits iN XaluablSs ti inmucS thSm ti act iN NSᓨNain ᓨNim actinI inclumin any actiins that

ᓨall unmSN thS abiXSΔ

Giᓨts anm SntSNtainmSnt

GuimSlinSs

1Δ �SᓨiNS accSptin iN iXin iᓨts anm SntSNtainmSnt ti businSss assiciatSsI inS shiulm makS

suNS that thS XaluS iᓨ thS itSms is appNipNiatS ᓨiN thS iccasiin anm that thS lical la�sI

NSulatiinsI nitiᓨicatiinsI NulSs iN custims pSNmit such actiinΔ

2Δ �i nit accSpt iN pNiXimS pNipSNtyI sSNXicSsI iN SntSNtainmSnt that may inᓨluSncS iN inmucS a

mScisiin iN causS unᓨaiN pSNᓨiNmancS iᓨ mutiSsΔ

3Δ �hSNS must bS SXimSncS iᓨ spSnmin shi�in thS XaluS iᓨ thS pNipSNtyI sSNXicSI iN

SntSNtainmSnt si that it can bS XSNiᓨiSmΔ

4Δ In thS SXSnt iᓨ bSin assinSm iN pSNmittSm by a supSNiiN ti assist an S[tSNnal aSncyI thS

NScipiSnt may NScSiXS pNipSNtyI sSNXicSsI iN SntSNtainmSnt in acciNmancS �ith thS cNitSNia iN

stanmaNms sSt by that S[tSNnal aSncyΔ

5Δ �S caNSᓨul �hSn iXin pNipSNtyI sSNXicSsI iN SntSNtainmSnt ti supSNiiNs iN intSNnal

inmiXimuals/aSnciSsI anm �hSn NScSiXin pNipSNtyI sSNXicSsI iN SntSNtainmSnt ᓨNim subiNminatSs

iN intSNnal inmiXimuals/aSnciSsΔ Such iXin anm NScSiXin must nit cNSatS unᓨaiN incSntiXSs ᓨiN

mScisiin-makinΔ

�inᓨlict iᓨ IntSNSst

�Sᓨinitiin

�inᓨlict iᓨ intSNSst mSans a situatiin iN actiin in �hich an SmpliySS has a pSNsinal intSNSst that

aᓨᓨScts thS SmpliySS's mScisiin-makin iN pSNᓨiNmancS iᓨ mutiSs in his iN hSN pisitiinI anm aᓨᓨScts thS

bSnSᓨits iᓨ thS �impanyI SithSN miNSctly iN inmiNSctlyΔ

PNinciplS

�hS �impany aims ti mi thS Niht thin �ith thS intSntiin iᓨ achiSXin S[cSllSncS at all timSsΔ

�hSNSᓨiNSI thS �iNk iᓨ SmpliySSs must bS basSm in thS hihSst bSnSᓨit iᓨ thS �impany unmSN thS la� anm

SthicsI by aXiimin actiins that cNSatS cinᓨlicts iᓨ intSNSst that may aᓨᓨSct any mScisiin-makinΔ
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GuimSlinSs

1Δ �i nit SnaS in any cimpStitiXS businSss iN bScimS a paNtnSNI shaNShilmSN �ith mScisiin-

makin pi�SNI miNSctiN iN S[ScutiXS in any businSss that cimpStSs �ith iN is iᓨ thS samS

natuNS as thS �impany's businSssΔ

2Δ �i nit SnaS in tNansactiins �ith cintNactin paNtiSs �hi aNS NSlatSm ti yiuI such as ᓨamilyI

clisS NSlatiXSsI pSNsins �hi aNS clisS ti yiuI iN thisS in �hich yiu aNS thS i�nSN iN paNtnSNI

SXSn iᓨ it is bSnSᓨicial ti thS cimpanyΔ

3Δ �i nit sSSk bSnSᓨits ᓨNim inᓨiNmatiin iN thins that yiu iN ithSNs kni� ᓨNim yiuN pisitiin anm

NSspinsibilitiSsΔ

4Δ AXiim inXilXSmSnt in any actiinsI �hSthSN �ith thS �impany's businSss paNtnSNs iN thS

�impany's SmpliySSsI that may causS cinᓨlicts iᓨ intSNSst �ith thS �impanyΔ

5Δ AXiim miin ithSN �iNk ᓨiN pSNsinal ain apaNt ᓨNim thS cimpany's �iNkI �hich may aᓨᓨSct thS

�iNk unmSN yiuN NSspinsibility anm thS cimpany's imaSΔ

6Δ EmpliySSs aNS pNihibitSm ᓨNim usin �iNkin timS ti NSulaNly sSaNch ᓨiN inᓨiNmatiinI cintact iN

tNamS sScuNitiSs iN assSts ᓨiN thSiN i�n bSnSᓨit iN that iᓨ ithSNs anm nit ᓨiN thS bSnSᓨit iᓨ thS

�impanyΔ

7Δ In thS SXSnt iᓨ any NSpiNt that may causS a cinᓨlict iᓨ intSNSst �ith thS �impanyI it must bS

NSpiNtSm ti thS supSNXisiN immSmiatSlyΔ

8Δ In thS SXSnt iᓨ any aSnma itSm bSin cinsimSNSm by a mSStin paNticipant in �hich hS iN shS

has a cinᓨlict iᓨ intSNSstI thS pSNsin �ith a cinᓨlict iᓨ intSNSst must tSmpiNaNily lSaXS thS

mSStin ti alli� ithSN mSStin paNticipants an ippiNtunity ti cinsimSNI analy�SI anm cNitici�S

�ithiut thS inᓨluSncS iᓨ that pSNsin �ith a cinᓨlict iᓨ intSNSstΔ

Human Nihts anm labiN

�Sᓨinitiin

Human Nihts mSan thS basic Nihts that all human bSins must bS uaNantSSm iN pNitSctSm ᓨNim

miscNiminatiin silSly bScausS iᓨ miᓨᓨSNSncSs in bimyI minmI NacSI natiinalityI NSliiinI SnmSNI lanuaSI aSI

skin ciliNI SmucatiinI sicial status iN any ithSN mattSNI in acciNmancS �ith thS la�s iᓨ Sach ciuntNy iN thS

tNSatiSs ti �hich Sach ciuntNy is ibliatSm ti cimplyΔ

PNinciplS

�hS �impany NSali�Ss thS impiNtancS iᓨ NSspSctin thS human Nihts iᓨ all inmiXimuals by tNSatin

SXSNyinS SquallyI �ithiut miscNiminatiinI suppiNtin anm pNimitin human NihtsI anm aXiimin actiins that

XiilatS human NihtsΔ In ammitiinI thS �impany NSali�Ss thS impiNtancS iᓨ labiN by tNSatin SmpliySSs in

acciNmancS �ith labiN la�s anm NSulatiins NSlatSm ti labiN ᓨaiNlyΔ

GuimSlinSs

1Δ �NSat Sach ithSN �ith NSspSctI hiniN Sach ithSN anm tNSat Sach ithSN Squally �ithiut mistinctiin

in tSNms iᓨ physicalI mSntalI NacSI natiinalityI NSliiinI SnmSNI lanuaSI aSI skin ciliNI

SmucatiinI sicial status iN any ithSN mattSNΔ



�imS iᓨ �inmuct Aikchil Hispital Public �impany LimitSm

8

2Δ E[SNcisS cautiin in pSNᓨiNmin mutiSs ti pNSXSnt thS Nisk iᓨ human Nihts Xiilatiins in businSss

ipSNatiinsI inclumin ᓨNim thisS inXilXSm in businSss ipSNatiins� minitiN NSspSct ᓨiN human

Nihts anm NSpiNt ti supSNiiNs ti pNSXSnt acts that XiilatS human NihtsΔ

3Δ �NSat Squally in all SmpliymSnt pNicSssSs ᓨNim NScNuitmSntI cimpSnsatiinI �iNkin hiuNs anm

hilimaysI jib assinmSntI pSNᓨiNmancS SXaluatiinI tNainin anm mSXSlipmSntI amXancSmSnt

planninI StcΔ �ithiut miscNiminatiinΔ

4Δ �i nit usS ᓨiNcSm labiNI labiN ᓨNim human tNaᓨᓨickin iN unla�ᓨul chilm labiNI inclumin physical

iN mSntal cNuSlty ti SmpliySSsI �hSthSN by mSans iᓨ thNSatsI cinᓨinSmSntI intimimatiinI

haNassmSnt iN XiilSncS in any ᓨiNmΔ

RSmSmial pNicSss �hSn thS cimpany's ipSNatiins causS human Nihts Xiilatiins

In thS SXSnt that thS �impany's ipSNatiins NSsult in human Nihts XiilatiinsI thS �impany �ill pNiXimS

initial assistancS anm cinsimSN appNipNiatS cimpSnsatiinΔ

�inᓨimSntialityI NStSntiin iᓨ inᓨiNmatiinI usS iᓨ insimS inᓨiNmatiin anm misclisuNS iᓨ

inᓨiNmatiin

PNinciplS

�inᓨimSntial inᓨiNmatiin is nin-public inᓨiNmatiinΔ It is inᓨiNmatiin that iᓨ misclisSm ti thS public iN ᓨalls

inti thS hanms iᓨ cimpStitiNsI �ill causS sSNiius impacts ti thS �impanyI inclumin all typSs iᓨ inᓨiNmatiin

that paNtnSNs anm custimSNs haXS iXSn ti thS �impany �ith tNustΔ �hS �impany has a muty ti kSSp such

inᓨiNmatiin cinᓨimSntial anm makS it kni�n inly ti nScSssaNy pSNsinsΔ �hSNSᓨiNSI it is thS muty iᓨ thS pSNsin

in chaNS iN pissSssiN iᓨ thS inᓨiNmatiin ti maintain its sScuNityΔ

GuimSlinSs

1Δ �hS �impany's pSNsinnSl must maintain thS cinᓨimSntiality iᓨ thS aNSas unmSN thSiN

NSspinsibility anm must nit lSt thS cinᓨimSntiality pass in ti ithSN pSNsinsI inclumin ithSN

unNSlatSm �impany pSNsinnSlΔ

2Δ �hS �impany's pSNsinnSlI SXSn aᓨtSN NStiNinI NSsinin iN Snmin thSiN SmpliymSnt �ith thS

�impanyI must maintain anm nit misclisS thS �impany's sScNStsΔ

3Δ �hS �impany shall maintain anm kSSp cinᓨimSntial custimSN inᓨiNmatiin anm tNamS inᓨiNmatiinΔ

�impany pSNsinnSl shall nit misclisS custimSN cinᓨimSntial inᓨiNmatiin ti �impany pSNsinnSl

anm unNSlatSm thiNm paNtiSsI unlSss NSquiNSm by la� ti mi siI misclisSm ᓨiN thS puNpisS iᓨ

litiatiinI iN thS �iaNm iᓨ �iNSctiNs appNiXSs such misclisuNSΔ

4Δ InsimS inᓨiNmatiin is inᓨiNmatiin cincSNnin thS ipSNatiins anm manaSmSnt iᓨ thS �impany's

businSssI �hich is cinᓨimSntial inᓨiNmatiin that has nit ySt bSSn misclisSm ti thS publicΔ Iᓨ

misclisSmI it �ill aᓨᓨSct thS �impanyI SspScially thS XaluS iᓨ shaNSs tNamSm in thS Stick

E[chanS iᓨ �hailanmΔ �hS �impany's pSNsinnSl must thSNSᓨiNS kSSp insimS inᓨiNmatiin

cinᓨimSntial anm must nit tSll ithSNs abiut insimS inᓨiNmatiin that thSy haXS lSaNnSm ᓨNim

pSNᓨiNmin thSiN mutiSsI iN usS insimS inᓨiNmatiin ti sSSk impNipSN bSnSᓨits ᓨiN thSmsSlXSsI iN

NSmucS thS bSnSᓨits iᓨ thS �impanyΔ
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5Δ �isclisuNS iᓨ inᓨiNmatiin must bS mamS by a pSNsin �ith miNSct authiNityI S[cSpt ᓨiN a pSNsin

assinSm by an authiNity ti misclisS that inᓨiNmatiinΔ GSnSNal pSNsinnSl aNS nit NSquiNSm ti

misclisS inᓨiNmatiinΔ WhSn askSm ti misclisS inᓨiNmatiin that thSy aNS nit NSquiNSm ti misclisSI

amXisS thS inquiNSN ti ask thS pSNsin �hi is NSquiNSm ti misclisS that inᓨiNmatiinI si that thS

inᓨiNmatiin pNiXimSm is ciNNSct anm in thS samS miNSctiinΔ

6Δ �isclisuNS iᓨ matSNial inᓨiNmatiin that has nit ySt bSSn mamS public: PSNsins �ith thS Niht ti

misclisS inᓨiNmatiin must misclisS it caNSᓨullyI accuNatSlyI cimplStSlyI anm timSlyI anm SnsuNS

that all intSNSstSm paNtiSs NScSiXS suᓨᓨiciSnt anm Squal inᓨiNmatiinΔ

7Δ Any misclisuNS iᓨ ithSN inᓨiNmatiin must bS basSm in ᓨacts anm must nit bS intSnmSm ti causS

ithSNs ti misunmSNstanm thS ᓨactsΔ

8Δ �hS �impany's pSNsinnSl �hi aNS in units �ith insimS inᓨiNmatiin aNS pNihibitSm ᓨNim tNamin in

thS �impany's sScuNitiSs �ithin 1 minth pNiiN ti thS misclisuNS iᓨ ᓨinancial statSmSnts ti thS

publicΔ

�usinSss cimpStitiNs

PNinciplS

The Company conducts business openly and transparently, does not create unfair competitive

advantages, behaves within the framework of good rules and regulations, and treats its competitors honestly

and fairly.

GuimSlinSs

1Δ �NSat businSss cimpStitiNs Squally anm ᓨaiNlyI anm in thS basis iᓨ NScSiXin ᓨaiN NStuNns ᓨiN bith

paNtiSsΔ

2Δ �i nit sSSk cinᓨimSntial inᓨiNmatiin iᓨ cimpStitiNs by mishinSst iN impNipSN mSansΔ

3Δ �i nit mamaS thS NSputatiin iᓨ cimpStitiNs by makin maliciius accusatiinsI �ithiut tNuth iN

by impNipSN mSansΔ

�insimSNatiin iᓨ saᓨStyI iccupatiinal hSalth anm �iNkin SnXiNinmSnt

PNinciplS

�hS �impany cintinuiusly mSXSlips anm impNiXSs its ipSNatiinal SᓨᓨiciSncy in tSNms iᓨ saᓨStyI

iccupatiinal hSalth anm SnXiNinmSnt ᓨiN thS saᓨSty iᓨ its SmpliySSs anm S[tSNnal paNtiSs �hi may bS

aᓨᓨSctSm by its businSss ipSNatiinsΔ

GuimSlinSs

1Δ �hS �impany placSs impiNtancS in saᓨStyΔ �iNSctiNsI S[ScutiXSs anm SmpliySSs must stumy

anm stNictly cimply �ith la�sI piliciSsI NSulatiins anm stanmaNms iᓨ qualityI saᓨStyI iccupatiinal

hSalth anm SnXiNinmSntΔ

2Δ �hS �impany has piliciSs anm pNacticSs NSaNmin saᓨSty ti cintNil anm pNSXSnt any liss in

XaNiius ᓨiNms NSsultin ᓨNim accimSnts anm SNNiNs that iccuNΔ

3Δ �hS �impany has a cintNilI pNSXSntiin anm SmSNSncy manaSmSnt plan ti pNSpaNS ᓨiN

mSalin �ith XaNiius SmSNSncy situatiinsΔ
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4Δ Iᓨ any �iNk is ᓨiunm ti bS unsaᓨS iN unablS ti cimply �ith qualityI saᓨStyI iccupatiinal hSalth

anm SnXiNinmSntal NSulatiins anm stanmaNmsI iN iᓨ thS �iNk is ᓨiunm ti haXS an impact in thS

SnXiNinmSntI nitiᓨy thS supSNXisiN anm NSlSXant aSnciSs ᓨiN ᓨuNthSN ciNNSctiXS actiinΔ

UsS iᓨ inᓨiNmatiin anm cimmunicatiin tSchniliy

PNinciplS

�hS �impany Smphasi�Ss thS SᓨᓨiciSnt anm sScuNS usS iᓨ inᓨiNmatiin tSchniliy systSms in

acciNmancS �ith piliciSs anm NSulatiins ᓨiN thS usS iᓨ inᓨiNmatiin tSchniliyΔ �hSsS systSms must bS

pNitSctSm ᓨNim inᓨNinSmSnt iN unauthiNi�Sm usSΔ

GuimSlinSs

1Δ UsS thS inᓨiNmatiin tSchniliy systSmI inclumin thS inᓨiNmatiin cintainSm in thS systSmI ᓨiN

thS bSnSᓨit iᓨ thS cimpanyΔ AXiim usin thS systSm in a �ay that may inᓨNinS in thS niNmal

usaS Nihts iᓨ ithSNs in mattSNs unNSlatSm ti �iNk iN may aᓨᓨSct thS SᓨᓨiciSncy iᓨ thS systSmΔ

2Δ �hS systSm must nit bS usSm ti accSss iN tNansmit inᓨiNmatiin that is immiNalI NSlatSm ti

amblinI aᓨᓨScts natiinal sScuNity iN XiilatSs thS Nihts iᓨ ithSNsΔ

3Δ UsS thS systSm ciNNSctly acciNmin ti thS authiNi�Sm NihtsΔ KSSp yiuN pass�iNm saᓨS anm mi

nit alli� ithSNs ti usS it ti accSss thS systSmΔ

4Δ AXiim ipSnin ᓨilSs ᓨNim unkni�n siuNcSs anm usin mata stiNaS mSXicSs that haXS bSSn usSm

�ith cimputSNs suspSctSm iᓨ haXin cimputSN XiNusSs iN ithSN maliciius siᓨt�aNSΔ

5Δ AXiim installin cimputSN pNiNams by yiuNsSlᓨI mimiᓨyin iN chanin systSm sSttins that may

aᓨᓨSct sScuNityΔ Iᓨ yiu SnciuntSN pNiblSms iN ᓨinm any abniNmalitiSs in usSI cintact thS I�

amministNatiNΔ

6Δ All lSXSls iᓨ thS cimpany's SmpliySSs must nit usS cimputSNs ti spy inI SmitI XiS� ithSN

pSiplS's ᓨilSsI iN cNSatS ᓨalsS SXimSncS that may lSam ti thSᓨt iᓨ inᓨiNmatiinΔ

7Δ All lSXSls iᓨ thS �impany's SmpliySSs usS thS pNiXimSm Smail anm IntSNnSt ᓨiN thS �impany's

businSss �ith cautiin anm mi nit bNin misNSputS ti thS �impany's NSputatiin anm mi nit usS

thS �impany's namS iN lii in public SlSctNinic mSmiaΔ

8Δ All lSXSls iᓨ thS cimpany's SmpliySSs aNS NSspinsiblS ᓨiN supSNXisin S[tSNnal pSNsins ti

accSss mata ᓨilSs anm pNiNams inly as nScSssaNy ᓨiN thSiN �iNk anm ti stNictly cimply �ith

inᓨiNmatiin anm cimmunicatiin tSchniliy la�sΔ

9Δ Iᓨ thS cimpany ᓨinms that an SmpliySS has XiilatSm thS la� anm thS inXSstiatiin NSsults shi�

that it is tNuSI misciplinaNy actiin anm/iN lSal actiin �ill bS takSn as appNipNiatSI mSpSnmin in

thS casSΔ

UsS anm maintSnancS iᓨ cimpany assSts

�Sᓨinitiin

�hS �impany's assSts NSᓨSNs ti all typSs iᓨ assStsI �hSthSN miXablS iN immiXablSI intSllSctual

pNipSNty iN any ithSN assSts that thS �impany i�ns iN is NSspinsiblS ᓨiN manainΔ
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PNinciplS

�hS �impany usSs its assSts SᓨᓨiciSntly anm ti its ᓨullSst bSnSᓨitI anm SnciuNaSs SmpliySSs ti takS

caNS iᓨ its assSts ti pNSXSnt mamaSI lissI iN usS ᓨiN pSNsinal ain iN ᓨiN ithSNsΔ

GuimSlinSs

1Δ UsS thS cimpany's assSts SᓨᓨiciSntly anm ᓨiN thS bSnSᓨit iᓨ thS cimpanyΔ

2Δ �i nit usS thS cimpany's assSts ᓨiN any illSal puNpisSs iN in any illSal �ayΔ

3Δ �aintain anm pNitSct thS cimpany's assSts ti pNSXSnt mamaS iN lissΔ

IntSllSctual pNipSNty

PNinciplS

�hS �impany's intSllSctual pNipSNty is a XaluablS assSt anm is impiNtant in maintainin thS �impany's

cimpStitiXS amXantaSΔ It must bS usSm �ith caNS anm cautiinI anm intSllSctual pNipSNty Nihts must bS

NSspSctSmΔ

GuimSlinSs

1Δ All SmpliySSs must NSspSct intSllSctual pNipSNty NihtsI nit XiilatS iN misusS lSitimatS

intSllSctual pNipSNty NihtsΔ

2Δ All SmpliySSs aNS NSspinsiblS ᓨiN pNitSctin thS cimpany's intSllSctual pNipSNtyΔ EmpliySSs aNS

alli�Sm ti usS thS cimpany's intSllSctual pNipSNty inly ᓨiN thS bSnSᓨit iᓨ thS cimpanyI nit ᓨiN

pSNsinal ainΔ

3Δ In thS SXSnt that any ithSN intSllSctual pNipSNty Nihts aNisS ᓨNim thS �iNk iᓨ SmpliySSs

assinSm by thS �impany ti cNSatS iN aNS �iNks that usS thS �impany's inᓨiNmatiin iN aNS

�iNks lSaNnSm ᓨNim thS �impanyI such intSllSctual pNipSNty Nihts shall bSlin ti thS �impanyΔ

PaNtnSNs/�intNactiNs

PNinciplS

�hS �impany has a pilicy ti tNSat its businSss paNtnSNsI inclumin cNSmitiNsI Squally anm ᓨaiNlyI aXiim

situatiins that may lSam ti cinᓨlicts iᓨ intSNSstI anm cimply �ith cintNactual ibliatiins ti pNiXimS tNuS

inᓨiNmatiinΔ

GuimSlinSs

1Δ �hSNS aNS clSaN pNicuNSmSnt anm hiNin pNicSssSs anm cintNact tSNms anm cinmitiins iN

aNSSmSnts ti SnsuNS ᓨaiNnSss ᓨiN all paNtiSs inXilXSmΔ

2Δ �imply �ith thS tSNms anm cinmitiins iᓨ thS cintNact iN aNSSmSnt �ith paNtnSNs anm

cintNactin paNtiSs stNictlyI tNanspaNSntly anm SquallyI anm pay mSbts ti paNtnSNs anm cintNactin

paNtiSs in timSΔ

3Δ �hSNS is an SᓨᓨSctiXS suppliSN NSistNatiin anm suppliSN sSlSctiin systSm ti SnsuNS that suppliSNs

aNS ablS ti mSliXSN suppliSs anm sSNXicSs that mSSt thS cimpany's nSSmsI mSliXSN in timSI anm

pNiXimS aᓨtSN-salSs sSNXicSΔ �hS scipS iᓨ thS assSssmSnt ciXSNs thS assSssmSnt iᓨ pitSntial
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basSm in thS assSssmSnt cNitSNia SstablishSm by thS cimpany anm NSciNms suppliSNs in thS

AppNiXSm VSnmiN List (AVL) in thS cimpany's pNicuNSmSnt pNicSssΔ

4Δ �i nit mSmanmI NScSiXSI iN pay any tNamS bSnSᓨits ti businSss paNtnSNs in a mishinSst mannSNΔ

5Δ In thS SXSnt that thS cinmitiins cannit bS mStI thS businSss paNtnSN �ill bS nitiᓨiSm in amXancS

ti jiintly cinsimSN ᓨinmin a silutiin basSm in NSasinablS pNinciplSsΔ

Pilitical nSutNality

PNinciplS

�hS �impany is pilitically nSutNal anm miSs nit takS any actiin that ᓨaXiNs iN suppiNts ᓨinancially iN in

ithSN ᓨiNms any pilitical paNtyI pilitical authiNity iN pilitical canmimatSI �hSthSN miNSctly iN inmiNSctlyI at thS

licalI NSiinal iN natiinal lSXSlsΔ Hi�SXSNI thS �impany NSspScts thS pilitical Nihts iᓨ its SmpliySSs as iim

citi�Sns unmSN thS �institutiinI �hSthSN it is Xitin iN bSin a mSmbSN iᓨ a pilitical paNtyΔ

GuimSlinSs

1Δ E[SNcisS yiuN Nihts in yiuN i�n namS anm aXiim actiins that may lSam ithSNs ti bSliSXS yiu

aNS actin in thS namS iᓨ thS cimpanyΔ

2Δ �i nit S[pNSss in any �ay that makSs ithSNs unmSNstanm that thS cimpany is inXilXSm inI

suppiNts pilitical actiinsI pilitical paNtiSsI pilitical alliSsI pilitical ᓨiuNSs iN pilitical canmimatSsΔ

3Δ �i nit mNSss in an SmpliySS uniᓨiNm iN usS any symbils that may lSam ithSNs ti bSliSXS that

yiu aNS a cimpany SmpliySS �hSn attSnmin a pilitical mSStin iN athSNin in any public

placS that is pilitical in natuNSΔ

4Δ AXiim S[pNSssin iN S[pNSssin pilitical ipiniins in thS �iNkplacS iN muNin �iNk hiuNs that

may causS cinᓨlicts at �iNkΔ
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RSpiNtin iᓨ tips iN cimplaints

�hS �iaNm iᓨ �iNSctiNs pNiXimSs SmpliySSs anm stakShilmSNs �ith a channSl ti ᓨilS cimplaints anm

NSpiNt any illSal iN unSthical actsI inclumin inaccuNatS ᓨinancial NSpiNtin iN mSᓨSctiXS intSNnal cintNil

pNicSssSsI as ᓨilli�s:

�hannSls ᓨiN NSpiNtin tips iN cimplaints

1Δ �hNiuh thS �SbsitS iᓨ thS cimplaints anm �histlSbli�in systSm

2Δ VSNbally iN in �Nitin/ E-mail ammNSss : c@aikchilΔcim/ LSttSN (�ith iN �ithiut thS namS iᓨ thS

inᓨiNmant)

�implaint NScipiSnt

1Δ �immanmSN

2Δ HR �anaSN/ HR �SpaNtmSnt HSam

3Δ �impany SScNStaNy

4Δ �haiNman iᓨ thS �iaNm iᓨ �iNSctiNs

5Δ Aumit �immittSS

6Δ �iaNm iᓨ �iNSctiNs

PNicSss ᓨiN hanmlin �hSn NScSiXin a tip iN cimplaint

�hS cimpany pNiXimSs SmpliySSs �ith channSls ti ᓨilS cimplaints anm pNiXimS inᓨiNmatiin as a

uimSlinS ᓨiN mSXSlipmSnt anm sustainability iᓨ thS iNani�atiin as ᓨilli�s:

1Δ �hS cimplainant shall cillSct ᓨacts NSlatSm ti thS Xiilatiin iN nin-cimpliancS �ith Sthics

cinᓨimSntiallyΔ

2Δ �hS NScipiSnt iᓨ thS cimplaint NSpiNts thS ᓨacts ti thS inmSpSnmSnt cimmittSSI �hi pSNᓨiNms

thS muty iᓨ inXSstiatin thS ᓨacts ti cinsimSN thS cimplaintI sSpaNatin thS NSlatSm issuSs inti

manaSmSnt issuSsI kni�lSmS mSXSlipmSnt issuSsI ᓨact-chSckin issuSsI StcΔ

3Δ Actiin mSasuNSs: �hS NScipiSnt iᓨ thS cimplaint shall pNSsSnt thS mattSN ti an inmSpSnmSnt

cimmittSS ti inXSstiatS thS ᓨacts anm mStSNminS actiin mSasuNSs ti stip any Xiilatiin iN nin-

cimpliancS �ith thS la� iN SthicsΔ

4Δ RSpiNtin iᓨ NSsults: �hS NScipiSnt iᓨ thS cimplaint has a muty ti inᓨiNm thS cimplainant iᓨ

thS NSsultsΔ Iᓨ thS cimplainant NSXSals himsSlᓨ/hSNsSlᓨI in thS casS iᓨ an impiNtant mattSNI thS

NSsults must bS NSpiNtSm ti thS chaiNman anm/iN thS �iaNm iᓨ �iNSctiNsΔ

**********************************************


